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Service Learning and Civic Engagement. Partnerships: A Journal of

Service-Learning & Civic Engagement, 1(1), 1-20.
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B Unpacking Social Enterprise Intermediaries: A comparative study in China and Japan
FENG, Youxin (Graduate School of Economics and Management, Tohoku University)
MINEMURA, Haruka (Graduate School of Economics and Management, Tohoku University)
PENG, Shiqi (Faculty of Social Sciences, The University of Hong Kong)
NISHIDE, Yuko (Graduate School of Economics and Management, Tohoku University)

[Background and Research Purpose]

Social Enterprise Intermediaries (SEI) play an indispensable role
in delivering necessary resource to Social Enterprise (SE) and
shaping an enabling ecosystem of SE creation and growth (Kerlin
etal.,, 2021; Kudo, 2013).

Though the importance of SEI has been elucidated by previous
literature, few has empirically shed light to the incorporation,
organizational behavior and function of SEI, especially SEI in
Asian countries. Besides, SEI is shaped by the macro institutional
elements in terms of legal form, mission and supporting scheme
(Ho & Yoon, 2022), few has known about the international
differences of SEI under the heterogeneity of SE development.
This research aims to unpack the scene of SEI in China and Japan

by employing a comparative study design

[Methodology]

We adopted qualitative case study methodology, followed by
purposively sampling in two regions, Sichuan province, China
and Miyagi prefecture, Japan, given these regions share similar
scenarios—social problems led by natural disaster or city
governance plight, as well as the spurt of SE creation and
involvement (Deng et al., 2023; Nakao & Nishide, 2020). This
study assembled various approaches to collect data, which
includes—in-depth and semi-structured interview, focus group
discussion, field observation and document analysis. Finally, 7
cases, includes 3 cases in China and 4 cases in Japan were
involved in this research.

In terms of the data analysis, we adopted Thematic Analysis by
Deng, G. S., Guan, S. S., & Cheng, H. G. (2023). The Innovation

and Policy Diffusion of Social Enterprise. The Commercial Press.

(In Chinese)

Ho, J.-Y., & Yoon, S. (2022). Ambiguous roles of intermediaries
in social entrepreneurship: The case of social innovation system
in South Korea. Technological Forecasting and Social Change,
175,121324.

Kerlin, J. A, Lall, S. A., Peng, S., & Cui, T. S. (2021). Institutional
intermediaries as legitimizing agents for social enterprise in
China and India. Public Management Review, 23(5), 731-753.
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using Atlas.ti, themes were generated and developed from the
qualitative data to interpret the meaning of the data.

[Findings]

Our research question is “How does SEIs in China and Japan
incorporate and function?” Our finding unfolded the comparison
based on 4 dimensions:

1. Incorporation: Our finding demonstrated that SEIs both in two
countries were incorporated in hybrid organizational logic, while
contingently adopt legal form.

2. Mission: SEISs in both countries prioritize the construction of
enabling ecosystem for domestic SE and social entrepreneurship.
While organizational missions are distinguished due to the
difference in conceptualization, institutionalization, and maturity
of SE.

3. Resource Aggregation and Leverage: The data illustrated that
SElIs in both countries aggregate a wide range of resources across
public to private sector. Nevertheless, how the resource is
coordinated, tailored and configured largely differ even in the
same country.

4. Activities: We framed and compared SEI activities in a three-
dimensional model adopted by Ho and Yoon (2022)--
Articulation, Alignment and Learning. SEIs in two countries
manifest common logic to empower SE creation and growth,
whereas the mechanism differs and is significantly shaped by
other three dimensions.

[References]

Kudo, J. (2013). The Actual Situation and Challenges of

Intermediary ~ Support ~ Organizations in  Community
Business/Social Business Support: Focusing on the Case of
Aomori Conference for the Promotion of NPOs. Innovation
Management, 10, 89—105. (In Japanese)

Nakao, K., & Nishide, Y. (2020). The development of social
entrepreneurship

Education, 3(1),95-117.

education in Japan. Entrepreneurship
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Navigating Cultural Frontiers: Language Dynamics and Social Integration in Japan

PRINGLE, Cory (Graduate School of Economics and Management, Tohoku University)
NISHIDE, Yuko (Graduate School of Economics and Management, Tohoku University)

[Background and Purpose]

According to Tokunaga (2018), there is an “absence
of a national integration policy toward immigrant
students” in Japan. However, in response to this lack
of national policy, strong grassroots movements
have begun in communities with large immigrant
populations. Within these communities, local
governments, volunteers, concerned teachers,
parents and a variety of organizations, such as
NPOs/NGOs, are coming together to provide
support for young immigrants facing barriers to
education and social integration (Tokunaga, T.,
2018).

Furthermore, studies conducted in the United States
have revealed that foreign-born individuals exhibit
lower rates of psychiatric disorders compared to
their U.S.-born counterparts, especially among the
Asian and Latino communities (Alegria et al., 2017).
Additionally, “Risk of psychiatric illness was lowest
for immigrants who arrived in the USA after age 14
compared to those who arrived prior” (ibid.).
Therefore, young migrants who arrive to their host
countries at ages 13 and under, including those born
in the “host” country, face increased risks of adverse
social outcomes and may require additional support.
This research delves into the intricate connections
between grassroots movements, migration, language,
and social integration. As the world witnesses
unprecedented levels of human mobility, grassroots
initiatives have emerged as vital conduits for social
change, fostering inclusivity and challenging
systemic inequalities.

The study explores how language acts as a facilitator
or barrier to social interactions, the impact of
cultural and linguistic differences, and the role of
social  support mitigating  or
exacerbating social isolation. This study attempts to
unravel the dynamics at play when grassroots
movements intersect with the experiences of
migrants, exploring how language becomes a pivotal
factor in the process of social integration.

networks in

[Methodology]

Case studies in Japan were adopted for this research.
Ota, Oizumi and Isesaki in Gunma Prefecture were
selected as the targeted areas for their unique
contexts in Japan due to their large foreign resident
populations.
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In-depth interviews were conducted with NPO
leaders providing services for foreign residents in
Gunma Prefecture, Japan, focusing on the unique
lived experiences, cultural adaptation, and social
integration of their respective
Interviews conducted with individuals personally
involved in local grassroots movements shed
additional light on the challenges and successes
found within these unique contexts.

The principal author immersed himself within local
communities as a participant observer to acquire a

communities.

deeper understanding of participants' everyday
routines and engagement within diverse community
settings.

Lastly, by employing thematic analysis with the
assistance of ATLAS.ti, themes were generated from
the qualitative data collected to ensure a more
holistic and accurate understanding of the current
phenomenon in these diverse communities.

[Findings]

The detailed findings of this research are to be
presented at the conference. It is expected that our
findings will provide an increasingly nuanced

understanding of how grassroots movements,
including language education and cultural
awareness promotion, influence the social

integration of foreign residents from unique cultural
contexts.

Findings are also expected to contribute to the
development of strategies to enhance cross-cultural
communication and reduce social isolation in these
populations, leading to improved mental health
outcomes and increased social integration.

[References]

Alegria, M., Alvarez, K., & DiMarzio, K. (2017).
Immigration and mental health. Current
Epidemiology Reports, 4(2), 145—155.
https://doi.org/10.1007/s40471-017-0111-2
Tokunaga, Tomoko. (2018). Possibilities
constraints of immigrant students in the Japanese
educational system (Background paper for the 2019
Global Education Monitoring Report, UNESCO).
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Blumer, H. (1969). Symbolic Interactionism: Perspective and
Methods. Englewood Cliffs, NJ: Prentice Hall.
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Blumer, H. (1969). Symbolic Interactionism: Perspective and
Method. Englewood Cliffs, N.J: Prentice-Hall.

Corbin, J., and Strauss, A. (2015). Basics of Qualitative Research:
Techniques and Procedures for Developing Grounded Theory
(4th ed.). Sage.

Hudson, D. B., Campbell-Grossman, C., Keating-Lefler, R.,
Carraher, S., Gehle, J., & Heusinkvelt, S. (2009). Online support
for single, low-income, African American mothers. MCN: The
American Journal of Maternal/Child Nursing, 34(6), 350-355.
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